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Abstract:

This study aims to examine the impact of electronic archiving on institutional
excellence at the North Africa Bank — Janzour Branch, The research problem revolves
around understanding the significance of electronic archiving and its associated
technologies within the bank, as well as assessing the availability of necessary resources
for the development of electronic archiving systems. The study adopts a descriptive-
analytical methodology, utilizing a questionnaire as the primary data collection tool. The
collected data was analyzed, and hypotheses were tested using descriptive statistical
analysis techniques via SPSS software.

The study's findings indicate that electronic archiving significantly enhances
collaboration among offices and departments in terms of information exchange and
procedural efficiency. Furthermore, electronic storage of documents and files reduces
dependence on traditional archiving methods. Additionally, email serves as a critical tool
in the electronic archiving process.

The study recommends ensuring the availability of a sufficient number of computers
dedicated to electronic archiving tasks. It also advocates for intensifying and expanding
training programs in electronic archiving and document management, in addition to
implementing standardized employment criteria for personnel within the archiving unit.
Keywords: Electronic Archiving, Institutional Excellence.
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